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Configuring Agile for Web Email Attachments 

In order to receive Email Attachments to launch the Agile Advantage Web client, 

the Web client link must be configured in Agile Administrator 2006.

Please do the following

1 Log into Agile Administrator.

2 Go to the Agile Advantage Web Servers node.

3 Select File, New to add a new definition for a web server. 

4 Type in the name of the web server. For example, if your web server for Agile 
Advantage is agileweb then type in agileweb. This would be the first part of the 
address you need when you launch the web client.

5 Type in the starting URL for your web client http://<web server 

machine name>.agile.agilesoft.com:8010/Everest_<company 

name>/HcmServlet.

6 Restart the Agile eHub.

7 Test by sending notifications to a user that has the web client link specified. You 
can read more about this node in the Administrator's guide.

Using Telnet to Test an SMTP Gateway

You can use the following procedure to test an SMTP gateway. This can be useful 
if the Agile Advantage email connection does not seem to be working. You connect 
to the email port of the SMTP gateway using Telnet, send commands and check for 
acceptable responses to them, and send a test email message directly through the 
server.

Connecting to an SMTP Gateway

Telnet to port 25 of the computer running the SMTP gateway.

To connect to an SMTP gateway using Windows Telnet:

1 From the Start menu, select Run.

2 In the Run dialog box, type telnet, and then click OK or press Enter.

3 Type set localecho.
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4 Type open <MailServerName> 25.
<MailServerName> is equal to either the MailServerInternal or the 
MailServerExternal parameters listed in Agile Administrator 2006.

5 Type “Hello” then follow the Telnet commands in Table C-1 to send a test 
message.

Testing Commands and Responses

When the server sends a response, the response always starts with a number and 
then generally includes some kind of text message. The text message is often helpful 
for debugging purposes, but the important thing is the number. If the number does 
not match what is expected, then Agile Advantage eHub considers this to be an 
error. 

Normally, responses are single line. However, if the fourth character in the 
response (the one immediately following the number) is a hyphen instead of a 
space, this indicates that the response continues on the next line. This may be a little 
confusing if your Telnet program is wrapping long lines of text at the same time.

Typing Telnet Commands

If you have selected Local Echo in your Telnet program terminal preferences, you 
should see your commands as you type in the terminal window. However, 
depending on the SMTP gateway operating system, you may not be able to use 
Backspace or Delete to correct mistakes.
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Sending a Test Message

Type the following sequence of commands immediately after the initial 220 
response. Replace parentheses and the values in parentheses with the appropriate 
data. Verify that the server returns the expected response after you type each 
command. The end of this process sends a message to (verified full SMTP email 
address).

Verifying Test Message Receipt

If the test message is received by the addressee, the SMTP gateway is functioning 
properly.

Table C-1: Telnet Commands

Command
Expected 
response

Commands

HELO (MailFromDomain) 250 (MailFromDomain) as displayed in 
the Agile Database node property 
view and configured in Agile 
Advantage eHub installation.

MAIL From: (MailFromUser) 250 (MailFromUser) as displayed in the 
Agile Database node property view 
and configured in Agile Advantage 
eHub installation.

RCPT To: (a verified email address) 250 (a verified email address) is a full 
SMTP email address. The test 
message will be sent to this address. 

DATA 354

From: (MailFromUser) none

To: (a verified email address) none

Subject: This is a test

none Blank line (important).

This is the body none

of the message none

none Blank line.

. 250 Period.

QUIT 221 Telnet will probably disconnect.


